
 
 
 
 
December 1, 2014 
 
 
 
Dear Visiting Team, 
 
This letter is accompanied by a report of the responses received from Westminster 
College’s student body through a survey conducted by the Higher Learning Commission 
in November 2014. The survey was intended to give all students an opportunity to 
participate in the accreditation process. Their responses may help you identify possible 
questions for your meetings with faculty, staff, and students during your visit. 
 
The institution’s president and accreditation liaison officer are copied on this message. 
Per HLC policy, prior to the visit the institution may provide the evaluation team and 
HLC additional information or other data in response to the student survey. 
 
If you have any questions or comments regarding the student survey report, please 
contact your staff liaison, Karen Solomon. 
 
Sincerely, 
 
Higher Learning Commission 
 
 
CC: Dr. George Forsythe, President 
 Dr. Carolyn Perry, ALO
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Higher Learning Commission 
Student Survey Results 

 
Westminster College 

(N=107) 



1.  Please rate your level of agreement with the following statements: 

# Question Strongly 
Disagree Disagree Neutral Agree Strongly 

Agree 
Total 

Responses Mean 

1 
I am satisfied with the 
progress I am making toward 
completing my degree 

1 6 7 44 48 106 4.25 

2 Faculty who teach provide 
helpful instruction 2 4 5 46 48 105 4.28 

3 Faculty are available when I 
need help 2 2 4 33 64 105 4.48 

4 
Course content is 
appropriately challenging for 
my program of study 

2 1 10 40 52 105 4.32 

5 
Faculty who teach are 
knowledgeable about their 
subject areas 

1 2 3 36 58 100 4.48 

6 
The school worked with me to 
identify an academic program 
that met my goals 

4 11 21 26 39 101 3.84 

7 

An academic advisor provided 
me with accurate information 
about the requirements 
necessary to fulfill my course 
of study 

3 8 15 30 48 104 4.08 

8 

An academic advisor was 
available to help me with 
questions about my course of 
study 

3 6 3 34 58 104 4.33 

9 

I was placed at the 
appropriate course level that 
matched my academic 
preparation 

3 4 12 38 47 104 4.17 

10 

When I have non-academic 
questions, I can reach 
someone who can help me in 
a timely way 

2 9 15 42 32 100 3.93 

11 
Courses required to complete 
my degree are available when 
I need to take them 

12 15 27 30 21 105 3.31 

12 

The communication I received 
from the school about the 
overall enrollment process 
was clear 

6 4 18 37 37 102 3.93 

13 

Prior to enrollment, I received 
clear information as to how 
much my education would 
cost 

7 14 9 30 43 103 3.85 

14 

Prior to enrollment, a school 
financial aid officer provided 
financial aid counseling to 
help me understand the 
responsibilities of borrowing 
money to finance my 
education 

13 13 14 25 27 92 3.43 

15 Overall, I am satisfied with my 
experience at the school 7 9 7 38 43 104 3.97 



2.  Is there anything else you would like for us to know about your experience at Westminster College? 
Please use the space below to write your answer: 

• Greek life kept me at this school. I remains neutral during the survey because while most I would agree 
on, there were certain ones that had just one flaw that made me pick neutral  

• My experience here would be better if I saw more professors of my ethnicity. I feel like professors don't 
really understand the problems that arise as a black student on this campus. I feel a little alienated 
because there is not even a black counselor who could relate to me. 

• As a senior I enjoyed my first two years, more than I have enjoyed my second two. The students as 
much lazier than they were when I arrived and are not involved as they once were. There seems to be 
more and more international students here every year, and while I am perfectly fine with the amount of 
international students, I think the college should focus more on recruiting domestic students and less on 
international. In addition to this I think the quality of teaching has dropped since I got here, but the 
expectations are higher. Because of this students have more workloads than they did previously and 
are not doing as well in classes. Lastly, with the new implementation of the alcohol policies I have seen 
many negatives and only a few positives. The policy is not keeping people from binge drinking it just 
makes the social aspect of college much harder. I think students are meeting less people and the 
morale on campus has dropped because it is not as enjoyable to be at this college. I am not saying get 
rid of the policy, but I do think major changes need to be made to fit the students needs as well. All 
these are places I would begin to focus on to continue the success at Westminster College. 

• Please make all the computers in pc lab ready for use for students. One cannot print from most of them 
and sometimes it is hard to find a computer working properly when most of the computers working fine 
are in use. Thank you very much. 

• When the Board or Deans decide to implement new rules on campus, it would be beneficial for 
faculty/staff and the student body to know about these rules beforehand and have a say in them. 
Otherwise this leads to a campus that is not very united, and heads of the college that are distrusted 
(even if they have good intentions). 

• I am a Biochemistry student and I am mostly grateful for my biology and chemistry professors. The 
issue of Dinning hall sometimes interrupt students learning because there are short time for meal times. 
But overall I am happy with the community I have found here and feel prepared for the bigger world 
after. 

• I love this school but next semester not many classes are being offered in many majors or the class 
times are all at the same time. The class size cap for most classes, both tier and major, is small, 
making it difficult to register. However, my professors and advisors have been life saving to say the 
least and career services has helped me advance professionally, as I already have two opportunites for 
internships this summer. Enrollment to services has also been doing much better with welcome events 
and tours, and I see many exciting prospective student faces when I work these events 

• Though not clear through this line of questioning, there are more truths to be found at Westminster 
College. Behind a line of invaluable professors lies a college administration that is not only fiscally 
irresponsible, but morally unobliging, as well as shortsighted and detrimental to the growth of the 
college and students' success. If not for the outstanding teachers, Westminster would have little to no 
redeeming qualities, and I (as well as many others) would have left this college years ago. 

• The school focuses to much landscaping the campus and not enough on things to keep students here. 
For example an updated recreation center, sports facilities, printers that work, staff for dining hours and 
more cleaning.  



• Enrollment rates are way down, tons of people I know are transferring at the semester. I don't know 
what is happening, but if it doesn't stop soon, it'll change the way many look at this school. 

• I have no doubt that I am getting a quality education.  

• This school is a breeding ground for institutional racism.  They treat the international students like they 
are the best and cater to their every needs.  If you are african american or a woman, completely 
understand that this school only values your money and not about your emotional safety, security, or 
needs. 

• I think that they need to worry more about the students in the now instead of the past and present. I feel 
like for money needs to be spent on that then those other two areas. I feel like facilities need to be 
updated. 

• You'll end up taking a lot of classes you don't need here. Advisors aren't the best. 

• Love the faculty and students 

• I have never been doubted by teachers so strongly before. I have been under-minded time and time 
again and when I came to register the woman helping me register made me cry because she 
repeatedly told me I would not make it in college. 

• College is not just about going to class.  Leaving for college is the first step towards real adulthood and 
having the responsibilities of being an adult.  This school seems determined to take all of those 
responsibilities away.  They are enacting policies that at least 95% of the student population does not 
agree with and refuse to sit down with us to find a mutually beneficial middle ground.  I think that the 
academics at this school are fantastic and will definitely give me a leg up when I graduate, but every 
second outside of the classroom here I wish I had transferred or picked a different school to begin with. 

• Academic experience is fine, lots of problems with technology on campus though and other areas such 
as housing and our social scenes. We are in college and often times I feel as if Westminster is trying to 
shelter that. Let us make our own mistakes. I came here to attend college, not high school. There are 
times when I feel as if Westminster is not a school I would recommend anymore. Our faculty needs  to 
be paid and heard and them constantly complaining about it does not help. 

 
3. What academic program are you currently enrolled in? 

Answer   
 

Response % 
Undergraduate Certificate Program Only   

 

1 1% 
Undergraduate Degree Program   

 

101 95% 
Graduate Certificate Program Only   

 

1 1% 
Graduate Degree Program   

 

3 3% 
Other   

 

0 0% 
Total  106 100% 

 
 



 
 
4.  What is your student classification? 

Answer   
 

Response % 
Freshman   

 

23 22% 
Sophomore   

 

16 15% 
Junior   

 

34 32% 
Senior   

 

33 31% 
Graduate Student   

 

0 0% 
Other   

 

0 0% 
Total  106 100% 

 

 
 



5.  What is your current age? 
Answer   

 

Response % 
17 to 19   

 

30 28% 
20 to 22   

 

70 66% 
23 to 25   

 

4 4% 
26 to 28   

 

1 1% 
29 to 31   

 

1 1% 
32 to 36   

 

0 0% 
37 to 41   

 

0 0% 
42 to 50   

 

0 0% 
51 and over   

 

0 0% 
Total  106 100% 

 
 
6.  What is your gender? 

Answer   
 

Response % 
Male   

 

40 38% 
Female   

 

64 60% 
Other   

 

1 1% 
Prefer Not to Disclose   

 

1 1% 
Total  106 100% 

 

 
 
7.  What is your ethnicity? 

Answer   
 

Response % 
Hispanic or Latino   

 

6 6% 
Not Hispanic or Latino   

 

93 88% 
Prefer Not to Disclose   

 

7 7% 
Total  106 100% 

 
 



8.  What is your race? (choose all that apply) 
Answer   

 

Response % 
American Indian or Alaska Native   

 

2 2% 
Asian   

 

6 6% 
Black or African American   

 

6 6% 
Native Hawaiian or Other Pacific Islander   

 

0 0% 
White   

 

86 82% 
Prefer Not to Disclose   

 

8 8% 
 
 


